Save up to 60% on telephony equipment.

Guaranteed performance.
Guaranteed budget friendly.

Save up to 60% on remanufactured and next-to- new
telephones, cards, systems, headsets, conference y
phones, and wireless/mobile equipment—

all guaranteed to perform.

Remanufactured | New | Next-to-New | Repairs

Certified remanufactured telephony equipment.
Save up to 60% off MSRP, plus get a risk-free, two-year warranty on most remanufactured products.

Next-to-new and new equipment.
Get fantastic prices on unused, premium stock products (next-to-new) and new products from all
leading manufacturers.

Advanced repair and replacement program.
Our certified technicians fix all major brands and models. Eliminate downtime, too, with our 24-hour
advanced replacement and five-day repair turnaround programs.

Inventory management.
Short on time and space? We can store, manage, and maintain your extra equipment at our place instead
of yours.

The widest selection.
Choose from one of the largest selections anywhere with 15,000 products from all leading manufacturers—
in stock and ready to ship.

Go green!
Keep equipment that can be repaired and refurbished out of landfills. With our free disposal services
and Buy Back Program, we can help you help the environment and help control unnecessary costs.
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Black Box Resale Services also provides Avaya, Siemens®, Cisco Systems, and Aspect® products.
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Make the smart call.
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Black Box Resale Services, located in Minneapolis, MN, helps customers substantially reduce telephony hardware expenses, provides
streamlined product sourcing, and guarantees peace of mind with its communications continuity advanced replacement and repair program.
We do that by stocking NEW and remanufactured equipment from today’s leading companies in our 80,000 square-foot warehouse.

We also remanufacture and repair all equipment on-site using highly trained, certified experts and proven processes to ensure the highest-
quality products.

We rigorously test, retest, and CERTIFY all remanufactured and repaired equipment. Most remanufactured or repaired equipment is fully
covered by a two-year warranty. We guarantee it to perform as good as new. We also guarantee your complete satisfaction with our no-risk,
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